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SUPPLIER CODE OF CONDUCT & BUSINESS ETHICS 
 
GMR Group is committed to conduct its business operations in an ethical, inclusive and 
sustainable manner. With the overall vision of creating value for the society and core beliefs 
such as respect for individual and social responsibility, the Group aims to build infrastructure 
of national importance. In doing so, it is critical that GMR and its supply chain adhere to 
conduct business which is in line with ethical, environment, social and safety standards. These 
standards are a result of applicable laws (such as SEBI’s Business Responsibility and 
Sustainability Reporting mandate1), industry best practices and other industry benchmarks. 

We aim to collaborate with our suppliers towards improving sustainability performance. This 
Supplier Code of Conduct and Business Ethics (“Code”) has been formulated by GMR Group 
(“GMR”) based upon the set of values, beliefs and business practices that GMR follows. GMR 
values the relationship that it shares with all those who provide goods and services to GMR 
(“Supplier(s)2”) and believes in dealing with them in a fair and transparent manner. 

We expect our suppliers to fully comply with all applicable laws and to adhere to recognized 
human rights as well as environmental, social and corporate governance standards (“ESG 
Standards”). This Code sets forth the minimum standards that GMR expects from its 
Supplier(s), in terms of its values, beliefs and business practices including transparency in all 
of their activities worldwide and in compliance with SEBI BRSR and other local laws (as 
applicable) disclosure and assurance obligations. The Supplier(s) are required to comply with 
and adhere to the provisions of the Code, when conducting business with GMR. The 
Supplier(s) are responsible for ensuring their employees, directors, partners, suppliers, 
representatives, agents, contractors and subcontractors (“Representatives”) are also in 
compliance of this Code. If any of the requirements of the Code conflicts with the applicable 
laws, rules and regulations (“Applicable Laws”), then Applicable Law takes precedence. In 
such an event, the Supplier shall promptly inform us of about conflict. The Supplier shall duly 
adhere to all rules, regulations and/or such other conditions imposed by any Government 
Authority. The supplier shall keep the Company duly indemnified against all loss, damages, 
costs, expenses, proceedings, prosecution etc., arising out of any violation of the terms and 
conditions of the applicable laws, rules, regulations and orders passed in that regard. 

 
1. Ethics & Integrity 

In order to maintain high standards of social responsibility, GMR is committed to 
uphold highest ethical standards and complying with all Applicable Laws which are 
applicable to them and requires all its Supplier(s) to conduct their business in an ethical 
manner,  act with integrity and at a minimum to adhere the following: 

 

 
1 Some of the entities of GMR are having its securities listed on recognized stock exchanges in India and required 
to comply with various regulations, rules and guidelines of the Securities and Exchange Board of India (“SEBI”) 
including Business Responsibility and Sustainable Reporting (“BRSR”). In terms of the extant guidelines of the 
SEBI, GMR is also required to disclose and assure regarding its Supplier(s). 
2 The word ‘Supplier(s)’ includes any individual, trust, partnership entity, company, organization, joint venture, 
suppliers, vendors, service providers, contractors, subcontractors, consultants, or any other Value Chain Partner, 
as the case may be. 
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a) Bribery and Corruption  
The Supplier(s) shall not, either themselves, or through their Representatives or any 
other intermediaries take recourse to any unethical behaviour (implicit or explicit), or 
offer, promise, make or give  any payment (including cash, gifts, hospitality and 
entertainment) regardless of value to any of GMR’s employees or  government 
employees/officials/functionaries, with an intention or appearance of influencing a 
business decision or securing an improper business advantage, whether directly or 
through third party, or use other means to obtain an undue or improper advantage in a 
manner contrary to the Applicable Laws (whether applicable in the place where the 
Supplier is situated or elsewhere). More specifically: 

 
i. The Supplier(s) or its Representatives shall not offer or accept bribe or use other 

means of obtaining undue or improper advantage, offer or accept any kickbacks and 
shall not take or cause its Representatives to take any actions which violate any 
applicable anti-bribery laws and regulations; 

ii. The Supplier(s) by themselves or through their Representatives shall  not take any 
advantage of any family/ social/ political connections  obtain favourable treatment 
for its business or for obtaining any favours; and 

iii. The Supplier(s) shall not offer any cash, gift, hospitality or entertainment for the 
purpose of obtaining any advantage, order or undue favour. 

 
The Supplier(s) and their Representatives shall uphold fair business standards in 
advertising, sales, and competition. Nothing in this Code shall, however render GMR 
liable to reimburse the Supplier(s) or their Representatives for any such consideration 
given or promised or for any consequences arising out of such action, whether or not, 
such actions violates the Applicable Laws or amount to corruptive practices. 

 
The Supplier(s) shall implement adequate procedures to prevent employees or persons 
associated with its business from committing offences of bribery or corruption. The 
effectiveness of such procedure shall be reviewed regularly to ensure the procedures 
are operating effectively. 

 
b) Integrity  

The Supplier(s) and / or their Representatives shall maintain at all time, high degree of 
integrity during the course of their dealings with GMR. If it is discovered at any time 
by GMR that any business/contract was procured by perpetrating fraud or by 
misrepresentation or suppression of material facts, whether directly/indirectly by the 
Supplier or its Representatives, the contract entered into between GMR and the Supplier 
shall be voidable at the sole option of the relevant entity of GMR. For avoidance of 
doubts, it is clarified that no rights shall accrue to the Supplier in relation to such 
business/ contract and GMR or any entity thereof shall not be liable or incur any 
obligation in respect thereof. If such acts of the Supplier result in defaming GMR or 
results in third party claims or actions against GMR, then in such case, the Supplier 
shall be required to indemnify and hold GMR harmless from and against any and all 
losses or damages suffered by GMR. 
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c) Falsification or Destruction of information 
The Supplier(s) shall not make any statement or do any act that encourages or results 
in unlawful, untimely, false or intentional misrepresentation, concealment or 
destruction of information in order to deceive or mislead. 

  
d) Conflict of Interest  

The Supplier shall not enter into a financial or any other relationship with any GMR 
employee, officer or director that creates any actual or potential Conflict of Interest. For 
the purpose of this Code, a “Conflict of Interest” arises when material personal interests 
of an employee, officer or director of GMR are inconsistent or conflict with his/her 
responsibilities as employee, officer or director of GMR, as the case may be. In the 
event of occurrence of any such potential or actual Conflicts of Interest at the time of 
empanelment or during the engagement of the Supplier, the same shall be promptly 
disclosed to GMR by the Supplier. 

 
e) Training  

The Supplier shall conduct regular and adequate training of their Representatives(s) to 
impart appropriate level of knowledge and understanding of the contents of this Code, 
SEBI BRSR disclosure and assurance obligations, Applicable Laws and recognized 
standards. 

 
f) Non-retaliation 

GMR expects its Supplier(s) to have a policy and process in place for reporting of 
workplace concerns. The policy and process shall be transparent and understandable 
and must provide protection from retaliation, for both reporters and for those 
participating in any related investigations. 

 
g) Trade and Sanction 

The Supplier(s) shall comply and adhere with all Applicable Laws pertaining to export, 
re-export, import, or transfer of any controlled technology, product and/or services. 

 
The Supplier(s) shall not engage, deal or transact with any party or any country, 
territory that at the time of engagement, dealing or transacting is or was subject to or 
under Sanctions.  For the purpose of this clause, “Sanctions” means economic 
sanctions, laws, regulations, embargoes or restrictive measures administered, enacted 
or enforced on any person or person(s), sovereign country, region or locality imposed 
by a sovereign country, European Union or multilateral organization. 

 
h) Unfair Trade Practices  

The Supplier(s) shall desist from any unfair or anti-competitive trade practices. 
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2. Labour Laws & Human Rights 
The Supplier(s) are expected to protect the human rights of their employees/workers 
and to treat them with dignity and respect and in this regard, the Supplier(s) warrant 
that in all of their activities, the Supplier(s) shall operate in full compliance with the 
Applicable Laws of the countries in which they operate and shall ensure not to use any 
form of forced, bonded, indentured, or child labour. 

  
a) Child Labour  

 The Supplier(s) shall not employ/encourage employment of children, falling under such 
age group that is prohibited from being employed by the Applicable Laws, for 
providing of services either internally or outside the premises of the Supplier(s). 

  
b) Forced labour  
 The Supplier(s) shall not engage or ensure its Representative shall not engage forced, 

bonded or compulsory labour and/or slavery or trafficking of people in its/their business 
or supply chain. The Supplier(s) shall further ensure that, contracts for both direct and 
contractual workers clearly convey the conditions of employment in vernacular 
language, understood by the employees/workers of the Supplier(s). The Supplier(s) 
shall pay contractually agreed salary, wages and allowance to their employees/workers 
on due date and ensure to comply with all Applicable Laws in this regard including 
Law on payment of minimum wages.  

 
c) Equal Opportunity  

The Supplier(s) shall provide equal employment opportunities and conducive 
environment for all without any discrimination or harassment particularly on the basis 
of race, national origin, skin colour, language, religion, caste, political affiliations, 
gender, gender identity, sexual orientation, marital status, age, disability, pregnancy and 
related medical conditions, or on any other basis prohibited by the Applicable Laws. 

 
d) Fair Treatment  

 The Supplier(s) shall provide a workplace free from inhuman treatment or threat of any 
such treatment, sexual harassment, sexual abuse, corporal punishment or other 
enforcement measures that compromise the individual’s physical or mental integrity. 
The Supplier(s) shall not threaten their employees/workers with or subject them to 
harsh or inhumane treatment, including sexual harassment, sexual abuse, mental 
coercion, physical coercion, verbal abuse, or unreasonable restrictions on entering or 
exiting company-provided facilities. 

  
e) Anti-discrimination  

 The Supplier(s) shall provide their employees/ workers with a workplace free from 
harassment and/or deliberate discrimination or exclusion of preference made 
particularly on the basis of race, national origin, skin colour, language, religion, caste, 
political affiliations, gender, gender identity, sexual orientation, marital status, age, 
disability, pregnancy and related medical conditions, or on any other basis prohibited 
by the Applicable Laws.  
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f) Freedom of Association and Collective Bargaining 

GMR requires Supplier(s) to respect workers’ rights with respect to freedom of 
association and collective bargaining in accordance with the Applicable Laws.  

 
g) Health and Safety  

GMR expects its Supplier(s) to provide a safe and healthy working environment in 
compliance with all Applicable Laws (including those related to working conditions 
and working hours), that poses no risk to health of the employees/workers working at 
their sites and ensure compliance with local and national regulations. The Supplier(s) 
shall ensure that all legal requirements including but not limited to occupational safety, 
emergency preparedness, occupational injury and illness, industrial hygiene, physically 
demanding work, machine safeguarding, sanitation, food and housing are addressed. 
The Supplier(s) shall take adequate steps to minimize the causes of hazards inherent in 
the working environment.  

 
h) Minimum Wages & Other Employee Benefits  

 The Supplier(s) shall  pay the minimum salaries and employment benefits that are at 
least equal to the normal local salary or in compliance with minimum wages required 
by the Applicable Laws and provide all legally mandated benefits and satisfy all 
applicable employment Laws. The Supplier(s) shall not discriminate between 
employee/workers on remuneration on the basis of race, national origin, skin colour, 
language, religion, caste, political affiliations, gender, gender identity, sexual 
orientation, marital status, age, disability, pregnancy and related medical conditions and 
pay to its employees and workers equal remuneration for work of equal value. 

 
i) Workplace Safety and Prevention of Sexual Harassment 

The Supplier shall have in place a robust policy, process and measures to address the 
cases of sexual harassment. The policy must be in compliance with the Sexual 
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act 2013, 
and as such, must have an Internal Complaints Committee presided over by a woman 
employee at a senior level. In the event of occurrence of any sexual harassment case, 
the Supplier shall take the matter to its logical conclusion, and in the process, it shall 
use its best endeavors to provide emotional, legal, medical and financial support to its 
aggrieved woman employee in accordance with the best practices followed in the 
industry. The Supplier shall reimburse to GMR, if any such expenses are incurred by 
GMR in that regard against reasonable documentary evidence. 
 
The Supplier shall, at all times and during all stages of the legal process (viz., 
investigation, prosecution and appeal, if any), keep GMR and its management informed 
and updated of all sexual harassment cases in which allegations of sexual harassments 
have been made by/against its employees. 
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3. Environment Protection 
The Supplier(s) shall comply with all the Applicable Laws, as well as with any existing 
industry standards and guidelines regarding the environment and sustainability, but at 
the very least (i.e. in the event that the legal requirements and/or any industry standards 
and/or guidelines are less stringent than the requirements below or do not exist at all) 
with the following requirements: 

 

a) Environmental Compliance & Monitoring 
The Supplier(s) shall establish and enforce policies and procedures related to their 
operations and products in compliance with the Applicable Laws on environment and 
sustainability. 

b) Resource Conservation and Efficiency 
The Supplier(s) shall use raw materials and natural resources in a responsible, efficient 
and economical manner and make every effort to reduce the consumption of energy 
(electricity, heating), water, and fuel by encouraging practices such as the modification 
of production, maintenance and facility processes, material substitution, conservation, 
recycling and material re-utilization. The Supplier(s) should prioritize the use of 
renewable resources and sustainable materials in their operations, whenever possible. 

 

c) Climate Change and Carbon Emissions 
The Supplier(s) shall consider setting up greenhouse gas emission management 
focusing on climate protection and low emission operations and adopt mitigation and 
adaptation measure to reduce GHG emission.   

 

d) Hazardous Substances 
The Supplier(s) shall identify and manage substances that pose a hazard if released to 
the environment and comply with the Applicable Laws for safe handling, generation, 
processing, treatment, package, storage, transportation, reprocessing, collection and 
conversion. The Supplier(s) shall ensure safe handling, movement, storage, use, 
recycling and/or reuse and environmentally friendly disposal of hazardous substances, 
in their operations. 

 

e) Pollution Prevention and Waste Management 
Suppliers are expected to implement practices that minimize pollution including 
adoption of sustainable practices in their operations. Supplier(s) should strive to 
eliminate or reduce waste generation and promote recycling and reuse of materials. All 
waste must be handled, stored, treated, and disposed of in accordance with Applicable 
Laws. 

 

f) Biodiversity 
 The Supplier(s) shall take proactive steps to protect biodiversity and ecosystem in their 
operations and supply chains. This includes avoiding practices that lead to habitat 
destruction or loss of biodiversity. The Supplier(s) are expected to commit to no 
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deforestation in their sourcing practices. This means ensuring that products sourced do 
not contribute to deforestation or degradation of forests. The Supplier(s) should adopt 
land conservation practices that promote sustainable land use while protecting 
ecosystems. 
 

g) Sustainable initiatives and practices 
The Supplier(s) shall inculcate sustainable practices in their operations and start new 
initiatives to reduce their impact on the environment. Conscious efforts and 
contributions shall be made towards sustainable development goals and GMR’s 
sustainable initiatives and practices. 

 

h) Improvement Objectives 
The Supplier(s) shall operate a systematic process of planning, training, 
implementation, monitoring and evaluation for review of the impact caused on the 
environment. The Supplier(s) shall endeavour to use new progressive environmental 
technologies that lead to measurable improvements in terms of environmental impact 
(e.g. climate change). 

 
4. Support for Local Economies 

The Supplier(s) are encouraged to engage in local procurement practices that support 
the local economy, create jobs, and reduce transportation emissions. 

5. Business Continuity 
The Supplier(s) shall ensure implementation of plans and procedures to resume 
business in the event of any physical disaster (e.g. fire, flood, wind, earthquake, 
explosion, etc.) or work stoppage of any kind (e.g. labour strike, economic/social 
breakdown, etc.). Subject to terms and conditions of business continuity plan mutually 
agreed between GMR and the Supplier(s), the Supplier(s) shall resume services within 
committed timelines following a disaster or work stoppage event. 
 

 
6. Prohibition on Insider Trading 

If the Supplier(s) becomes aware of material non-public information or unpublished 
price sensitive information' ("UPSI") within the meaning of Regulation 2(1)(n) of the 
Securities and Exchange Board of India (Prohibition of Insider  Trading) Regulations, 
2015 relating to GMR or its business, it shall not buy or sell GMR securities or engage 
in any other action to take advantage of that information, including passing that 
information on to others. In addition, if the Supplier(s) becomes aware of material, non-
public information or UPSI about any other company, including GMR customers, 
suppliers, vendors or other business partners, that is obtained by virtue of the supplier’s 
interaction with GMR, then the Supplier(s) shall not buy or sell that company’s 
securities or engage in any other action to take advantage of that information, including 
passing that information to others. 
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7. Management Systems 
The Supplier(s) shall adopt or establish a management system designed to ensure / 
facilitate compliance with the Code and Applicable Laws, identify and mitigate related 
operational risks, and facilitate continuous improvement. The management systems 
elements shall include the following elements: 

 
a) Documentation 

The Supplier(s) shall maintain and ensure their Representative(s) maintain appropriate 
records necessary to demonstrate conformance and compliance with the Applicable 
Laws and the principles and expectations specified in this Code. 

 
b) Audits 

The Supplier(s) shall periodically evaluate and conduct audit of their processes and 
systems to ensure conformity to the Applicable Laws and this Code.  

 
c) Implementation Plans and Corrective Action Process 

The Supplier(s) shall have processes in place to make corrections or to address any 
deficiencies in implementing or non-compliances of this Code. 

 
8. Intellectual Property Rights/Usages of GMR Logo and Brand 

The Supplier(s) shall take all steps to adhere to the intellectual property rights of GMR 
including but not limited to the GMR copyrights, patents, trade secrets and trademarks. 

 
The Supplier(s) shall not use GMR name, logo and trademark for any purpose without 
specific written authorization of GMR. In case the Supplier(s) fail to adhere to the 
requirements specified in this clause, GMR shall have the option of terminating the 
contracts entered into with such Supplier(s) and seek such relief including claims for 
compensation or damages as are available to it under the Applicable Laws. 
 

9. Confidentiality 
The Supplier(s) shall not pass any confidential information that belongs to GMR to any 
third party unless otherwise authorized by GMR. 
 

10. Public Representation 
The Supplier(s) shall not, without express written consent from GMR’s authorized 
representative, engage in any communication with the media, including press 
conference, briefings, interviews, or public forums, future prospects, or financial 
projections.  

 
11. Non-compliance, Violations and Termination 

Each Supplier(s) shall ensure that all suppliers, subcontractors, and agents it uses to 
fulfil obligations or commitments to GMR, comply with the Code or impose 
substantially similar obligations. The Supplier(s) shall acknowledge that if they become 
aware of a violation, including its suppliers’, subcontractors’, and agents’ violations, 
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they shall report to GMR and proactively address it. In the event of non-compliance 
with, or violation of the Code, GMR may provide the Supplier(s) a reasonable 
opportunity to remedy the issue through corrective actions, unless the violation is severe 
or incurable, or constitutes a violation of the Applicable Laws. In the case of violation 
of this Code, relevant entity of GMR may at its sole discretion suspend or terminate its 
contractual or other relationship with the Supplier(s) in addition to black listing such 
Supplier(s) from entering into any relationship with any one of the GMR group. In the 
case of a violation of the Applicable Laws, GMR shall also entitled to disclose the 
matter to appropriate authorities. GMR may conduct audits / reviews / assessments of 
Suppliers’ compliance of this Code or may appoint an external agency to conduct such 
audits/reviews/assessment of Supplier’s compliance to this Code on its behalf. 

 
12. Order of Precedence: Changes to the Code 

If a conflict exists between this Code and the Applicable Laws, the Supplier(s) shall 
comply with the Applicable Laws. Where this Code requires obligations which are 
much stringent than as provided in the Applicable Laws, then the Supplier(s) shall 
follow requirements of this Code without violation of provisions of the Applicable 
Law(s). GMR reserves its right to amend, supplement or rescind the Code from time to 
time without the consent of the Supplier(s). In case of any changes to this code, the 
suppliers shall be informed about the changes. 

 
13. Reporting Concerns 

The conduct expected from the Supplier(s) and compliance with this Code is critical to 
the principles GMR believes in and the way it conducts its business.  

14. Whistle Blower Facility 
If the Supplier(s) or their Representatives have any complaints/queries  about 
compliance of this Code or ethical issues while working for or with GMR or otherwise, 
need to report illegal or unethical activities, the Supplier(s) or their Representatives can 
address the same in the following manner. 

 Phone: Toll Free Number, 1800 1020 467 (operational 24 hours on all working 
days). 

 Sending FAX by choosing option 2 after dialling the above number 

 Email – gmr@ethicshelpline.in 

 Postal mail to PO Box No 71, DLF Phase 1, Qutub Enclave, Gurgaon – 
122002 

 Web Portal: www.in.kpmg.com/ethicshelpline 

 
The Supplier(s) shall give adequate publicity to the whistle blower program of GMR 
at places where it operates, in order to facilitate any of their Representatives connected 
with their business to raise their concerns to the Ethics Helpline. 

 
 

---------- 


